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Key Contacts
Name Designation Contact
Dee Jethwa Head of Safeguarding dee@choose.love
Caroline Hollis Head of Risk and caroline@choose.love

Assurance/WB Officer

Eva Phillips Head of HR people@choose.love
Richard James Head of Finance richard@choose.love
Emma Stevenson Deputy CEO emma@choose.love
Josie Naughton CEO josie@choose.love

Geoff Cordell Safeguarding Lead Trustee geoff@choose.love



mailto:dee@choose.love
mailto:caroline@choose.love
mailto:people@choose.love
mailto:richard@choose.love
mailto:emma@choose.love
mailto:josie@choose.love

Call emergency services

Safeguarding for the country you are

Concern: Is there an in (UK 999).
injury requiring When safe, follow the
medical attention or YES |[— processes outlined here,
risk of immediate and if on a Choose Love

harm? trip abroad, inform your

contact person

NO Then, when you
are safe from
immediate harm

Are you concerned that:

a child or vulnerable adult is at risk of
harm?

our work, one of our partner projects
or our media/communications is
putting someone at risk?

there is an issue of sexual misconduct
by our team or with a project we're
supporting or external stakeholder?

YES Concerned
NO about an issue
of workplace,
Is the issue sexual
connected to misconduct,
Choose Love bullying or
personnel or a harassment or
partner discrimination
Choose organisation? Choose within Choose
Love Love Love?
\ Partner
Please complete our Please inform them of your YES NO
serious incident reporting concern first if you feel
form [ contact our Head of comfortable doing so, and
Safeguarding on complete our partner
safequarding@choose.lov serious incident reporting
e form Is the issue

connected to
Choose Love

Choose personnel or a Concerned that
Love partner there has been
Please document your organisation? financial
concerns and share misconduct b
with our HR director: Choose Choose Love gr
people@choose.love Love Ore BRAUE
Partner partner
Document your concerns and send them projects?
to Choose Love Head of Finance
Contact the relevant Choose Love richard@choose.love and Head of Risk
Programme Manager/Head of and Assurance caroline@choose.love,
Safeguarding. and, if it is a partner project, then contact
safequardina@choose.love the relevant Choose Love Programme \
Choose Love will monitor partner Manager (see list). YES
response and facilitate support

Our ELT and Trustees will be informed
and our procedures will be followed to
manage the situation.

where necessary.



Once areport is received we will:

Acknowledge your concern within 48 hours.

Provide you with immediate advice, support and reassurance.

Let you know what will happen next and inform you of the timescale.

Liaise with partner organisations or protection agencies if relevant and refer for
immediate protection if necessary

Conduct an investigation following our internal procedures.

Update and inform you of the outcome as necessary.




